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Job Title: Operations Maintenance Technician  
Department: Life Support Systems and Operations 
Classification: Full-time, hourly, non-exempt 
Reports to: Director of Life Support Systems and Operations 
 
General Summary of Qualities 
Responsible for performing a variety of tasks related to Aquarium facilities, equipment, and all aspects of 
maintenance. 
 
Responsibilities 

• Preforms preventative maintenance, troubleshooting, and basic repairs to varied mechanical, electrical 
and plumbing systems.  

• Complete tasks including electrical, general carpentry, painting, general fabrication, plumbing, HVAC, 
and construction 

• Reviews and becomes familiar with the technical aspects of all systems within the Aquarium. 
• Perform basic repairs and maintenance on bathroom fixtures, including sinks, toilets, urinals, and 

faucets 
• Responsible for the completion of all Operations work orders as assigned. 
• Prioritize emergency repairs on equipment and facilities 
• Systematically problem solve, troubleshoot, and resolve breakdown issues with various facility systems 

and equipment  
• Assist in maintaining equipment maintenance records as required 
• Track inventory, order and pick up parts, materials and supplies as necessary and in accordance with 

budgetary guidelines 
• Ensure proper care in the use and upkeep of equipment and supplies  
• Install and adjust lighting fixtures and replace bulbs and drivers as needed 
• Perform basic repairs and maintenance on door hardware 
• Maintains clean and orderly work areas involving general cleaning duties. 
• Assists in the continuing development and implementation of preventative maintenance and green 

initiatives program for all facilities  
 
Position Requirements 

• High school diploma is required, with vocational school or technical training is preferred.  
• Minimum of two years of equivalent experience in facility and equipment maintenance  
• Requires a working knowledge and understanding of OSHA safety requirements for the work being 

performed. 
• Must have general maintenance experience, general knowledge in carpentry, HVAC, light electrical and 

plumbing preferred. 
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• Demonstrates ability to use hand and power tools and other equipment 
• Ability to organize, manage time and set and shift priorities while meeting deadlines  
• Average computer skills, with proficiency with Microsoft Office. 
• General knowledge of mathematical skills including addition, subtraction, multiplication and division 
• Responds to emergency maintenance requests as directed. 
• Able to work in both a team environment and independently with minimal supervision 
• Ability to read, interpret and process information from blueprints, plans, and technical manuals 
• Ability to communicate both verbal and written with management, staff, and vendors 

 
Physical Demands 

• Continuously stand, walk, and use of hand dexterity for fine movements and handling 
• Frequently climb, bend, stoop, crouch, and reach 
• Frequently push, pull, lift, and carry supplies up to 75 pounds 

 
To Apply 
The Aquarium is an equal opportunity employer. To be considered for this position, please submit resume to 
Brenton Maille, Director of Life Support Systems and Operations, bmaille@greaterclevelandaquarium.com  

mailto:bmaille@greaterclevelandaquarium.com

